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Accreditation Organisation of the Netherlands and Flanders

Draft Programme (v 0.4 - September 2015) (will be updated regularly)

9.00-9.30 0. Reception of guests

9.30-9.45 1. Welcome address by Lucien Bollaert, member of the board of the NVAO

9.45-10.30 2. General introduction to the topic of the event

Fiona Crozier, Head of International, QAA, UK
Dr. Kath Hodgson MBE, Director of Learning and Teaching Support, Leeds University, UK




3. Two Case Studies from HEI's related to the achievement of intended learning outcomes
2x20 min presentation and joint discussion 20 minutes

10.30-10.50 |3.A
Dr. Daan Andriessen (Hogeschool Utrecht)
(Title to be announced) Developing a Protocol for the Assessment of Achieved Learning Outcomes
Netherlands Association of Universities of Applied Sciences [Vereniging Hogescholen]
10.50-11.10 |3.B
Andy Gibbs BSC (Hons), MSC, PGCE, RN
Senior Lecturer International, School of Nursing and Community Health, School of Health and Life Sciences,
Glasgow Caledonian University
(Title to be announced) Achieved Learning Outcomes in the Context of Health Sciences
11.10-11.30 | 3.C Questions and discussion on the two case studies
Do these produce a set of general principles or good practices?
Chair/discussants to be announced
11.30-11.50 | BREAK
4. Two Case Studies from QA’s related to the use of achieved learning outcomes in external quality
assurance 2x20 min presentation and joint discussion 20 minutes
11.50-12.10 |4.A

Karin Jarplid Linde — Head of Department of Quality Assurance — Swedish Higher Education Authority (UKA)

(Title to be announced) Learning Outcomes in External Quality Assurance Approaches : the case of Swedish
Higher education




12.10-12.30 |4.B
Dietlinde Kastelliz - Head of Department Audit & Consulting - Agency for Quality Assurance and Accreditation
Austria (AQ Austria)

(Title to be announced) Learning Outcomes as Subject Matter of External Quality Assurance

12.30-12.50 | 4.C Questions and discussion on the two case studies
Do these produce a set of general principles or good practices?
Chair/discussants to be announced

12.50-14.00 | LUNCH

14.00-16.00 | 5. Breakouts in two rounds of three workshops: Presentations of good practices and discussion

- Each workshop starts with short presentations of good practices by participants (10-15 minutes) followed by
discussion in subgroups between representatives of HEI and QA
- Each workgroup has a chairman and a discussant

Desired outcomes:
- could the presented practices be used by participants in their own context?
- are there useful alternatives not discussed before?
- which elements constitute a good practice approach?

14.00-15.00 | 5.A Round 1 workshops
Workshop 1: Daan Andriessen Pilot Guidelines from Dutch Universities of Applied Sciences

Workshop 2: Oliver Vettori TBA




Workshop 3: Petra Bulthuis ZELCOM - Guidelines for researching, defining and
demonstrating achieved learning outcomes

15.00-16.00 | 5.B Round 2 workshops

Workshop 1: Paul Garré & Luc Van de Poele TBA
Workshop 2: Johan Alvfors TBA
Workshop 3: Kees Kouwenaar Required learning achievements at the entrance of the

master’s programme: Mastermind Europe
(www.mastermindeurope.eu )

16.00-16.20 | BREAK

16.20-17.00 | 6. Synthesis from the six groups by representatives and discussant

18.00-22.00 | DINNER IN THE HAGUE



http://www.mastermindeurope.eu/

Friday 30™ October

9.00-9.30 1. Opening by Lucien Bollaert, NVAO Board member
Introduction to a possible outline of guidelines
9.30-10.00 2. Plenary discussion on an outline of guidelines
10.00-11.00 | 3. Breakout in two workgroups with a mix of HEI and QA representatives
- how can the presented and identified good practices be included in the guidelines?
- what elements can be used to formulate guidelines?
- how should they be described as guidelines?
11.00-11.20 | BREAK
11.20-12.00 | 4. Plenary discussion and synthesis from workgroups on main conclusions regarding guidelines
12.00- 12.30 | 5. Concluding talk by Lucien Bollaert, NVAO Board member

Summing up the results




